I.T.C. IP Technologies Ltd.

Data, Internet, Telephony

Date:
IsracINumber (ITC) service agreement
Please select your desired option:
Item Description Set up | Monthly
( X)) Israel number 03.XXXXXXX 15% $10
(cross to remove this option)
() World numbers — Argentina, Australia, Austria, Belgium, Brazil, 15% 20$
Group A Bulgaria, Canada, Chile, China, Cyprus, Czech
Republic, Denmark, El Salvador, Finland, France,
Country name: Guatemala, Hungary, Ireland, Italy, Latvia,
Country prefix: Lithuania, Luxembourg, Netherlands, New
City name: Zealand, Norway, Poland, Romania, Spain,
City prefix: Sweden, Swiss, UK, USA
() World numbers — Greece, Malaysia, Mexico, Slovakia, Slovenia, 15% 20$
Group B South Africa
Country name:
Country prefix:
City name:
City prefix:
( X') Prepaid activation Outgoing calls or call forwarding to phone $10

deposit
(cross to remove this option)

number

We can provide numbers for the following locations as well, please contact for exact pricing:
Peru, Jordan, Pakistan, Thailand, Singapore, Russian Federation

If Prepaid activation, or Forwarding to regular number are marked.

e One time charge of 10$ will be deposit to your account to activate it and be used for future calls.

e You can access your Internet account to update and view your calls balance at any time.

e (X)) Yes, auto-refill my account. When the account balance is lower then 3$, add 20$ to it and
send me confirmation by email. (cross to remove this option)
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I.T.C. IP Technologies Ltd. Dbata, Internet, Telephony

Service description:

e [TC will provide you with local telephone number, in the requested location and its account
settings.

e Incoming calls to your number will be considered a local call to dialing party in the same
location. Incoming calls will be routed to your requested end devices (IP device, your standard
phone number, mobile number, Skype or VoiceMailbox).

e The monthly cost of service covers incoming calls to your number at fix cost.

e Outgoing calls will be charged to your account according to "Outgoing calls rates" section.

e Cost of outgoing calls will be deducted from your online prepaid account (if you mark the
Prepaid activation option).

Outgoing calls rates:

e Calls to Israel land line numbers: 0.02 US$/min.

e Calls to Israel cellular numbers: 0.09 US$/min.

e Exact and final costs of calls to all destinations, can be found at:
http://www.israeclnumber.com/intl prices.asp.

( ) Call Forwarding to phone - I would like that incoming calls to my number will be forward to
my regular phone number at:

Ring only on this number / ring your IP phone first (c1rcle the requested option)
I understand and agree that my pre-paid account will be charged with applicable calls termination costs as described at
"Outgoing calls rates" section.

( ) Call Forwarding to Skype - [ would like that incoming calls to my number will be forward to
my Skype user:
Ring only on this Skype user / ring your IP or regular phone first (circle the requested option)

() Fax service - Yes, apply fax service to my number.

Account settings will be sent to your email address, at: @

Included features:

e Voice mail box

e Automatic forwarding of messages to your email address.
e Call waiting.

General

Money deposit in the pre-paid account can not be refund and must be used for calls.

You can allocate as many numbers, from any of the offered locations, to a single device.
Minimum call duration, half a minute, 12 seconds billing cycles from there after.

It is the customer's responsibility to ensure proper balance in his account for outgoing calls.
Prices do not include Israeli VAT where applicable.

All prices are shown in US$ at a minimum exchange rate of 4NIS to 1USS.

Using the service requires a suitable internet connection.

Our complete Terms of Service can be found at http://www.israelnumber.com/heb/tos.asp.
This offer apply while supply last.
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I.T.C. IP Technologies Ltd. Dbata, Internet, Telephony

Customer information:

First name: Last name:

Address: Street name: Number: __ Suite:

City: State: __ Zip: Country:

Land line phone: Mobile phone:

Email: @ GMT+ (your time zone):

Payment information:
1. I am the undersign, allow ITC to charge my credit card account from time to time with
amounts | owe ITC for services, as descried in this document.
2. All charges made will be considered as made by my full consent and understanding.

Card Type:
( YJAMEX () Visa ( ) MasterCard ( ) Diners () lIsracard

Name on card:

Number: || | | e

Expiration: |_ | /|| _|_|

Card Verification Number: | _| | |

| here by confirm that | have read all the terms and details of this service agreement as
described in this document and on http://www.israelnumber.com/tos.asp. | agree to receive
this service in accordance to the specifications; | hereby approve by my signature.

First name: Last name:

Date:

Full signature:

Please fax the signed document to: 972.50.8970517,
Or email to: support@israelnumber.com
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